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Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 

Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 

training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “GDPR Data Privacy Professional (GDPR DPP) Training” 

Link to the tool https://data-privacy-office.eu/courses/gdpr-data-privacy-professional/ 

About the tool 

Offered by DPO Europe, this course helps integrate GDPR requirements into 
information security strategies, ensuring data protection across IT 
infrastructures. It covers safe handling of personal data in compliance with 
GDPR. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 

compliance. By prioritising education and awareness through well-structured 

training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “Certified Data Protection Officer (CDPO) Intensive Training Course” 

Link to the tool https://academy.delta-datenschutz.de/courses/CDPO 
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About the tool 
Provided by DELTA Data Protection & Compliance Academy, this intensive 
online course equips individuals with the knowledge and skills to serve as 
Data Protection Officers, ensuring organisational compliance with GDPR. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 

programs educate employees, administrators, and other stakeholders on the 

importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “Global Privacy Awareness Training Program” 

Link to the tool https://teachprivacy.com/training-program-global-privacy-data-protection/ 

About the tool 
TeachPrivacy offers a program designed to provide basic privacy awareness 
training to the workforce of global organisations, suitable for multinational 

corporations, including those based in the EU. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 

Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “Data Protection Officer (DPO) Online Training” 

Link to the tool https://www.infosectrain.com/courses/data-protection-officer-training/ 

About the tool 
InfosecTrain offers a comprehensive understanding of GDPR compliance, 
covering aspects such as organisational processes, privacy policies, consent 
mechanisms, and data protection impact assessments. 
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Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 

compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “Data Protection Refresher and Advanced Course” 

Link to the tool 
https://www.eipa.eu/courses/data-protection-refresher/data-protection-
refresher-and-advanced-course-for-dpos-and-data-protection-experts-
hands-on-module-3/ 

About the tool 
EIPA offers a course designed to help refresh and update data protection 
knowledge, guided by experts and practitioners at the forefront of data 
protection. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 

challenges and create a robust framework for compliance. 

Title of tool “KnowBe4 Security Awareness Training” 

Link to the tool https://www.knowbe4.com/products/security-awareness-training/ 

About the tool 

KnowBe4 offers a comprehensive platform focusing on security awareness 
and data protection training. Their interactive modules cover topics such as 
phishing, social engineering, and compliance with regulations like GDPR. The 

platform includes simulated attacks to test employee readiness and reinforce 
learning. 
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Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 

compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “Skillsoft Compliance Training” 

Link to the tool https://www.skillsoft.com/courses/compliance/privacy-cybersecurity-and-
data-protection/ 

About the tool 

Skillsoft provides a wide range of compliance training courses, including data 
protection and privacy modules. Their content is designed to help 
organisations meet regulatory requirements and ensure employees 
understand their roles in maintaining data security. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 

importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “OneTrust Privacy and Data Governance” 

Link to the tool https://www.onetrust.com/resources/ 

About the tool 

OneTrust offers tools for data privacy management, including training 
resources to help organisations comply with global data protection laws. 

Their platform assists in managing consent, data mapping, and assessments, 
providing a comprehensive approach to data governance. 
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Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 
importance of data privacy and security while fostering a culture of 

compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “TrustArc Privacy Management Platform” 

Link to the tool https://trustarc.com/ 

About the tool 

TrustArc provides a suite of tools designed to help organisations manage 
privacy compliance. Their platform includes training modules, risk 
assessments, and data inventory management to ensure adherence to data 
protection regulations. 

 

Topic 
Training and awareness programs to enhance compliance 

with data protection regulations 

Description of 

the topic 

Training and awareness programs are essential for organisations to ensure 
compliance with data protection regulations such as the General Data 
Protection Regulation (GDPR) or other national and international laws. These 
programs educate employees, administrators, and other stakeholders on the 

importance of data privacy and security while fostering a culture of 
compliance. By prioritising education and awareness through well-structured 
training programs, organisations can effectively address data protection 
challenges and create a robust framework for compliance. 

Title of tool “DataGuard Compliance Solutions” 

Link to the tool https://www.dataguard.de/en-de/ 

About the tool 

DataGuard offers comprehensive data protection and compliance services, 
including training programs tailored to organisational needs. Their solutions 

focus on integrating data privacy into business processes, ensuring 
continuous compliance with regulations like GDPR. 
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Section Description 

Module Title 
Training and Awareness Programs for Compliance with Data 
Protection Regulations 

Overview of the topic 

Effective training and awareness programs are essential for 
organizations to comply with data protection regulations. They 
ensure that employees understand their responsibilities, reduce 
risks of non-compliance, and foster a culture of data privacy and 
security. 

Objective 

Equip educators and learners with practical knowledge of data 
protection principles. 
Develop skills to create and implement training and awareness 
campaigns tailored to organizational needs. 
Foster an ongoing commitment to compliance and proactive data 
protection measures. 

Relevant 

Regulations/Standards 

General Data Protection Regulation (GDPR): Requires organizations 
to ensure staff awareness of data protection (Articles 39 and 47). 
ISO/IEC 27701: Advocates regular training as part of privacy 
information management systems. 
National Laws and Codes of Conduct: Local adaptations of GDPR or 
specific data protection laws (e.g., DSGVO in Austria) often 
emphasize the need for employee education and awareness. 

Implications for Adult 

Education 

Data protection training is a dynamic area in adult education, 
focusing on equipping employees, trainers, and decision-makers 
with the knowledge to ensure compliance. Educators must 
integrate real-life scenarios, foster active engagement, and address 
learners' diverse professional contexts. 

Activities/Exercises 

Compliance Workshop: 
Divide participants into groups and present case studies of data 
breaches. Groups discuss what went wrong and propose solutions 
to prevent future breaches. 
Example: "What safeguards could have prevented the 
unauthorized access to customer data in this scenario?" 
Interactive Role-Play: 
Participants simulate a data protection officer (DPO) conducting an 
internal training session, focusing on GDPR principles or 
responding to a data subject access request. 

Methodological 

Guidance 

Utilize case studies and real-life examples to make concepts 
relatable and actionable. 
Foster an interactive learning environment with discussions, role-
playing, and scenario-based learning. 
Provide simple checklists and templates to help learners apply the 
concepts in their workplaces. 

Explanatory Notes 

DPO (Data Protection Officer): A role mandated by GDPR for 
certain organizations to ensure compliance and act as a liaison 
with supervisory authorities. 
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Awareness Campaign: A structured effort to inform and educate 
employees about data protection practices, using posters, emails, 
or workshops. 

Definitions and Key 

Terms 

Compliance: Adhering to legal and regulatory requirements. 
Personal Data: Any information that can directly or indirectly 
identify an individual. 
Data Minimization: Collecting only the data necessary for a specific 
purpose. 

Examples/Case 

Studies 

A medium-sized company implemented mandatory quarterly GDPR 
training for all employees. This proactive approach resulted in 
fewer accidental data breaches and enhanced customer trust. The 
training included interactive modules, real-life case studies, and 
clear policies for employees to follow. 
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