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Tool 1:

Administrative and technological security dimensions of

e protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

DPIA templates
Title of tool

e GDPR.eu DPIA Template

e ubenda DPIA Template

Link to the
tool e TechTarget DPIA Templates

e SETU DPIA Template

Data Protection Impact Assessments (DPIAs) are essential tools used
to assess potential risks to learner data before starting a course or
project. They help organizations identify and mitigate risks associated
with data processing, ensuring compliance with regulations like the
General Data Protection Regulation (GDPR). DPIAs are particularly
important in educational settings where sensitive personal data is often
processed. By conducting a DPIA, educators can better understand the
data protection risks involved in their projects, calculate methods to
decrease or eliminate those risks, and document data protection
measures to demonstrate compliance to supervisory authorities.

About the tool


https://gdpr.eu/data-protection-impact-assessment-template/
https://www.iubenda.com/en/help/43819-dpia-template
https://www.techtarget.com/searchsecurity/tip/Data-protection-impact-assessment-tips-and-templates
https://www.setu.ie/Craft/assets/general/Data-Protection-Impact-Assessment.pdf
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Tool 2:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Password Management Tools

e LastPass

Link to the

e 1Password
tool B

e Bitwarden

Password management tools like LastPass, 1Password, and Bitwarden
ensure strong, unique passwords for access to educational systems and
databases, reducing the risk of unauthorized access. These tools offer
features like password vaults and auto-fill capabilities, making it easier
to manage multiple secure passwords. By using these tools, educators
can maintain robust security while simplifying their login processes.
This helps prevent common security issues related to weak or reused
passwords.

About the tool


https://www.lastpass.com/
https://1password.com/
https://bitwarden.com/
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Tool 3:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Staff Training Modules on GDPR and Data Handling

e Coursera

Link to the e Udemy
tool e TalentLMS

e Articulate 360

Staff training modules on GDPR and data handling, available on
platforms like Coursera and Udemy, are essential for ensuring that
educators understand and comply with data protection regulations.
These modules provide interactive learning experiences that help staff

About the tool develop the skills needed to handle learner data securely. By using
platforms like TalentLMS or Articulate 360, institutions can create
tailored training programs to meet their specific needs. This training is
vital for maintaining a culture of data security within educational
settings.


https://www.coursera.org/
https://www.udemy.com/
https://www.talentlms.com/
https://articulate.com/360/
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Tool 4:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Cybersecurity Frameworks for Institutions
Link to the e CIS Controls Implementation Guide
tool e NIST Cybersecurity Framework

Cybersecurity frameworks like the CIS Controls Implementation Guide
and the NIST Cybersecurity Framework provide guidelines for securing
institutional systems and data. These frameworks outline best practices
for cybersecurity, helping institutions implement robust security

About the tool measures to protect against cyber threats. By following these
frameworks, educational institutions can ensure that their data and
systems are well-protected and compliant with industry standards. This
proactive approach helps prevent data breaches and maintain
institutional security.


https://www.cisecurity.org/controls/
https://www.nist.gov/cyberframework
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Tool 5:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Virtual Private Network (VPN) Tools

Link to the e NordVPN
tool e ExpressVPN

Virtual Private Network (VPN) tools like NordVPN and ExpressVPN
secure internet connections during virtual teaching sessions, especially
on public networks. By encrypting data in transit, VPNs protect against

About the tool eavesdropping and man-in-the-middle attacks, ensuring that sensitive
information remains confidential. This is particularly important for
educators who often work remotely or use public networks. Using VPNs
helps maintain the security of educational communications.


https://nordvpn.com/
https://www.expressvpn.com/
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Tool 6:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Privacy-Focused Communication Tools
Link to the o Signal
tool e Microsoft Teams

Privacy-focused communication tools like Signal and Microsoft Teams
(with advanced security settings) encrypt video and text
communication with learners. These tools provide end-to-end
encryption and secure authentication mechanisms, ensuring that
sensitive information exchanged during sessions remains confidential.
By using these tools, educators can maintain the privacy of
communications while collaborating with learners or colleagues. This
enhances trust and compliance with data protection regulations.

About the tool


https://signal.org/
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software
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Tool 7:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Audit and Monitoring Software

Link to the e Splunk
tool e SolarWinds

Audit and monitoring software like Splunk and SolarWinds monitor data
access and identify potential breaches post-session. These tools
analyze logs and network activity to detect security incidents early,
About the tool allowing institutions to take prompt action to mitigate damage. By
using these tools, educators can ensure that data security measures
are effective and compliant with regulatory standards. This proactive
monitoring helps maintain the integrity of educational systems.


https://www.splunk.com/
https://www.solarwinds.com/
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Tool 8:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Data Breach Notification Templates
Link to the e GDPR advisor
tool

Data breach notification templates help institutions prepare for and
respond to data breaches by providing structured frameworks for
notifying affected parties and regulatory authorities. These templates
About the tool ensure that notifications are compliant with regulations like GDPR,
facilitating timely and transparent communication in the event of a
breach. By using these templates, educators can quickly respond to
incidents while maintaining compliance with legal requirements.


https://www.gdpr-advisor.com/gdpr-data-breach-notification-templates-a-practical-guide/
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Tool 9:

Administrative and technological security dimensions of

QSRS protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
Description of regular training to ensure everyone understands their role in

the topic maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Title of tool Feedback Mechanisms

e Google Forms
Link to the e Mentimeter

tool
e Forms.app

Feedback mechanisms like Google Forms with encryption or
Mentimeter allow educators to gather learner feedback on data security
practices during courses. These tools provide secure platforms for
anonymous feedback, helping educators identify areas for improvement
in their data handling processes. By using these mechanisms,
institutions can refine their data security practices and enhance learner
trust. This feedback loop is essential for maintaining a secure and
responsive educational environment.

About the tool


https://forms.google.com/
https://www.mentimeter.com/
http://www.forms.app/
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Description of
the topic

Title of tool

Link to the
tool

About the tool
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Administrative and technological security dimensions of
protecting learner data

Protecting learner data requires a balanced approach that combines
administrative oversight with technological safeguards.
Administratively, this involves establishing clear protocols for data
handling, assigning role-based responsibilities to staff, and providing
regular training to ensure everyone understands their role in
maintaining data security. On the technological side, measures such as
encryption, secure communication channels, and access controls are
implemented to protect data from unauthorized access and breaches.
Together, these dimensions create a cohesive framework to safeguard
learner information.

Feedback Mechanisms

e Google Forms

e Mentimeter

e Forms.app

Feedback mechanisms like Google Forms with encryption or
Mentimeter allow educators to gather learner feedback on data security
practices during courses. These tools provide secure platforms for
anonymous feedback, helping educators identify areas for improvement
in their data handling processes. By using these mechanisms,
institutions can refine their data security practices and enhance learner
trust. This feedback loop is essential for maintaining a secure and
responsive educational environment.
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https://forms.google.com/
https://www.mentimeter.com/
http://www.forms.app/

